
①Immigration

③Customs

④Baggage Drop

②Baggage claim

⑤Exit

after arriving
①Immigration
Philippine Passport/Foreign Passport

Proceed to one of the immigration checkpoints

※Please present your passport.

↓

②Baggage claim
 Receive checked baggage at the departure airport.

↓

③Customs

④Baggage Drop
Present your boarding pass for the missing flight to the 
attendant and check your baggage (the baggage tag 
should indicate your final destination).

↓

⑤Exit

・Customers with 
declarations
Customs Declaration 
Submission
→Back to Baggage 
claim side

【Caution】
Once you leave the Exit, 
you cannot return to 
the building.

・Customers who do 
not declare
After receiving the 
package
③without making 
progress
④Please proceed to 
BaggageDrop

↓

Terminal 1 (International)Arrival
（Move from the international terminal to the domestic terminal）

※Reference Information

①

Transfer desk

※Please only stop by the 
Transferdesk near Immigration if 
you miss your connecting flight!

②

③
④

⑤



⑦Terminal Transfer Bus 
 counter

⑧PAL TRANSFER PASSENGERS

After re-checking your baggage, exit at (5) Exit and turn right.

⑥Terminal Transfer Bus
 Follow the “Termanal Transfer Bus” sign on the floor to the
counter.

↓

⑦Go to Terminal Transfer Bus counter
↓ 

⑧WAITING AREA / PAL TRANSFER
PREMIUM AIRPORT BUS SERVICE Black bus electric bulletin
board

 “PAL Philippine Airlines” Statement

Drive through the restricted area to Terminal-2. Travel time: 
10 to 15 minutes

⑥Terminal Transfer Bus 

 

※ Reference Information

⑦

⑥

⑧

Terminal 1 (International) Arrival
（Move from the international terminal to the domestic terminal)

⑤

←Landmark



Terminal 2 (Domestic) departure

＊ From Terminal 1 Manila arrival to 
Terminal 2: 1 to 1 hour and 15 minutes.

⑨ Transfer Bus T-2 (domestic flight) Arrival

⑩ From Entrance into the building
 
※Please present your boarding pass and passport to security.

 
⑪Terminal 2
 

Departure gate confirmation from the departure notice.

 Please proceed to the baggage checkpoints located on both 
 the left and right hand sides.

 

*Drinks must be disposed of.

⑫Gate

Boarding will begin 45 minutes prior to departure. Please
check the gate at any time as it may be changed at the last
minute.

⑪Terminal 2

⑨Transfer Bus T-2 
(Domestic) Arrival

⑫Gate

※ Reference Information

⑨

⑩Enter the T-2 building from Entrance

⑩

⑪

⑫



Terminal 2 (Domestic) Arrival
（Move from the domestic terminal to the international terminal）

Arrival at Manila Airport, Domestic Flights in the Philippines

① Transfer to Transfer Bus T-1 (International)

 ↓ Take the stairs or escalator and go down.
   ↓ *Checked baggage will be kept until your final

destination. No need to pick up your baggage at
Manila airport.

Present your connecting flight ticket to the attendant and 
have your baggage inspected.
* After the baggage check, proceed to the door. Please present your 
boarding pass.

② From Terminal 2 (domestic flights) to 
Terminal 1 (international flights)   Transfer by 
bus
*Drive through the restricted area to Terminal-1. Time 
required: 10-15 minutes

①,② Transfer to bus T-1 
(International/International)

↑↑↑

①

EXIT 2階（到着階)

１階へ

Transfer Bus

DESK Terminal 2 ⇒ 1 

Baggage claim

手荷物検査場

× ×

※ Reference Information

After baggage check, 
please proceed to the 
door.

The attendant will confirm 
your connecting flight. 
Please present your 
boarding pass.

①

②

②



Terminal 1 (International) departure 

③Arrival at Terminal 1   
getting off the bus

  ↓
④Enter the building from the entrance
 Please present your boarding pass and passport to
security.

 ↓
⑤Gate confirmation on the departure 
notice board
Please be sure to check the gate, as it may be different from 
the gate you were guided to when using domestic flights.

⑥Immigration
After passport control, baggage inspection. 

*Drinks must be disposed of.

⑤ Departure notice Gate
confirmation

④Terminal 1/Entrance

⑥Immigration 

※参考資料

③

④

⑤

⑥
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